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LIEUTENANT FEILER: Today's date is 

October 10, 2001. The time now is 1013 

hours. | am Lieutenant Monte Feiler with the 

New York City Fire Department Investigations 

and Trials. | am conducting an interview 

with the following individual: 

Q. Please state your name, rank and command. 

A. My name is Eric K. Hansen, badge number 
1258 at 22 Battalion, Fifth Division. 

Q. EMT? 

A. EMT. 

Q. We're conducting the interview at 
interview room A at the Bureau of Investigations and 
Trials, 9 Metrotech, New York, Brooklyn. 

What | need from you, sir, is a 
scenario of what occurred on the morning of 
September 11th in response to the World Trade Center 
incident. 

A. Approximately 8:50, 8:55 | was ordered by 
Captain Olsen of the 22 Battalion to respond with 
LSUS5, which | normally drive, to World Trade Center 
Tower 1 due to a plane crash accident. | got onto 
the Verrazano, went into the Brooklyn Battery 


Tunnel, came out of the Brooklyn Battery Tunnel and 
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| was on West Street, headed up towards Liberty. 
Upon there, | saw Chief McCracken of the department 
running southwards and | saw the Fire Commissioner 
also running southwards. | saw Chief Gombo 
directing me to go down a block towards Barclay 
Street, because there was debris coming down at that 
time. This was approximately 9:15 or so, a.m. 

| proceeded down towards Barclay Street due to 
the fact Chief Gombo stated there was debris falling 
out of the windows. It wasn't debris. It was 
bodies coming down, being pushed out -- coming out 
of the World Trade Center Tower 1. At that time, | 
proceeded down towards Barclay Street. There was a 
traffic tie-up at Barclay Street. | was then 
directed by police to move my LSU5 out of the way of 
traffic and to move down towards Murray Street. 

| proceeded down, | turned left onto Murray 
Street to where | stayed there until | got further 
orders from another EMS or Fire Department 
personnel. | stayed down there on Murray Street and 
| was directed to go down towards North End Avenue. 
| was on the corner of Murray Street and North End 
Avenue where | parked my rig. At that time, | heard 


what had sounded like a train, a freight train 


Hansen 
coming through the streets, and it was one of the 
building caving down. 

At that time, | did not know there was a second 
plain that hit the second World Trade Center. | was 
really confused at the sound and the situation until 
| saw the blevy of dust and smoke coming towards -- 
up the street and | stayed in the ambulance where | 
saw Chief Fran Pascale, Chief Fran Pascale asked me 
to direct all the ambulances out of the area and to 
move up towards some place like Warren Street. 

Q. Where were you at that time when you saw 
Chief Pascale? 

A. | saw Chief Pascale at north -- excuse me. 
| saw Chief Pascale at North End Avenue and she 
was -- everybody was running for their lives 
literally. | left my ambulance parked at the corner 
of Murray and North End Avenue and | directed all 
the ambulances to go down towards North End Avenue 
and Warren to where it would be a little more safer. 

We got here at Warren Street to where -- | 
couldn't find Chief Pascale and | couldn't find the 
people. There was an ambulance backup because we 
just couldn't get out of the area. Everything was 


tied down. 
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At that time, there was a second freight train. 
It sounded like a second freight train running 
through the street. That was Tower 2 collapsing at 
that time. We were all down a one-way Street, | 
believe it was on Warren Street, and we ducked both 
into lobbies of buildings to protect ourselves from 
the second wave of smoke and dust and gases that 
were coming out of the World Trade Center. At that 
time, there was speculations that the World Trade 
Center had collapsed, but still over the radio 
communications was very mixed up. Nobody knew where 
they were going. | wound up at River Terrace, which 
was right off of Warren Street and | was directed by 
Captain Abdo, he works in the Division, he just made 


captain. He used to work here, on the seventh floor. 


| was directed by Captain Abdo about a good 45 
minutes to an hour later, he stated that there was a 
possible chance of a gas main leak in the area. 
People started to scurry. | stayed and remained 
with the Captain until further orders that he gave 
me, assisting moving the traffic along. Captain 
Abdo, then | was directed by Captain Abdo to go to 


23rd Street and Chelsea Pier to where | made my way. 
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It took some time to make my way. | made my way on 
down there. | was down there approximately 11, 
1130. 

Q. You took the LSU truck with you? 

A. | took the LSU truck with me. It was 
covered with dust and debris and all that stuff. | 
took it down there to where doctors and nurses 
wanted the supplies from my LSU. | said, | cannot 
give them out until | had permission from the sector 
commander at that time. | had to wait a good hour 
until a sector commander gave me permission to 
offload all my equipment, except for the 
weapons-of-war kits, the atropine. The atropine, 
which did | not offload and | kept them on my rig 
until someone gave me off orders to offload that. 
Because | carry quite a few bags of those on the 
LSU. 

Q. What kind of equipment were you giving 
out? 

A. | was giving out backboards, | was giving 
out long boards, | was giving out regulators, 
splints, traction splints, water, saline. 

Everything that an ambulance carried, | carried: 


Suction, portable suctions. | gave out the 
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multilaetor, two of them, and | set up the M tank 
for an asthma section. That they had already 
prepared by the pier, which | set up for them so 
they had an asthma table. 

| was told as soon as | finished there, | was 
directed to go to station 11 to pick up more 
equipment and supplies and to go to Bellevue and 
pick up more equipment and supplies and to bring it 
down to 23rd Street, Chelsea Pier. 

Q. When you originally received the call, 
what frequency did you get it on? 

A. | was told by my Captain go to Richmond 
frequency. | stayed on Richmond frequency until | 
got onto -- because | was not told by Richmond 
frequency to switch over to citywide, stay on 
Richmond frequency. 

Q. Who directed you? Which Captain at the 
battalion? 

A. Captain Olsen. | stayed on the Richmond 
frequency until | hit Vesey Street, Vesey Street and 
West Street, and | had to call up Richmond and they 
turned around and said, "your location that you're 
supposed to be at" -- this was about 9:30. | stayed 


there until | was ordered by Chief -- this is after 
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Chief Gombo. | just wanted to find out where my new 
dropoff zone was supposed to be set up. 

Q. When you were coming over the Verrazano 
Bridge, you were by yourself? 

A. Yes. I'ma single-man unit. 

Q. What did you see? 

A. | saw -- the only thing | saw was World 
Trade Center 1 with smoke coming out of the top of 
the tower. 

Q. Was that the south building or the north 
building? 

A. | have no idea which one it was. | 
believe it was the north building first. 

Q. So when you were coming over the bridge 
one building was struck? 

A. Yes. 

Q. Not the second? 

A. NO, sir. 

Q. Were you present when the second building 
was struck? 

A. Definitely. 

Q. Did you see the plane hit it? 

A. No, sir, | couldn't, because | was down at 


Ground Zero, which is now Ground Zero, getting 
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directions where to drop off my supplies. My 
supplies, -- | was getting directions to move 
further on down, down to Barclay Street to where | 
was at that time was a shower of debris of human 
bodies coming down off the building. You. 

Q. You said you ran into Chief McCracken. 
Did you have a conversation with Chief McCracken? 

A. |did not have a conversation. | just saw 
him running south from where | was, off of Vesey 
Street, and west and | saw the Commissioner running 
south also, but they were on the Hudson River side 
of the street and they were running southwards when 
they turned around and said there was debris coming 
down from the buildings. 

Q. You're talking about Commissioner Von 
Essen? 

A. \Von Essen. 

Q. You had a conversation with Chief Gombo? 

A. Chief Gombo, | said, "Chief, where do you 
want my LSU?" That's LSU5 from Staten Island. He 
turned around and said, "Get the rig and get it out 
of here. There is debris coming down." It was a 
quick -- that was the extent of the conversation. 


Q. Did you have contact with other EMS or 
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firefighters? 

A. | had contact with some -- it looked like 
it was a Battalion Chief who told me to take my rig 
and get it out of here, get it out of harm's way, 
because stuff is coming down. 

Q. Do you know who he was? 

A. No idea. No idea. 

Q. Then you got up to, | think you said 
Barclay? 

A. Yes. When | got up to Barclay, | was told 
to move down towards Murray Street. 

Q. Who told you that? 

A. Well, the Chief said, "Get it out of here 
and get it out of harm's way." The Battalion Chief 
that was standing there right at the engines, and | 
moved it up towards Murray Street and | was down at 
Murray and west and then | was told to move up to 
Murray and -- Murray and North End Avenue. | parked 
it on the corner and like | said, at that time 
everything was calm until the freight train rumbled 
in the streets and it was still not knowing what 
really took place or what happened. 

Q. Did you ever enter any of the buildings? 


A. Never entered any of the buildings -- any 
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of the World Trade Center proper, no. 

Q. Other than the chiefs that you mentioned, 

did you run across any other EMS people that you 
recognized? 

A. lran across Valerie Longo of the 22 
Battalion, who had a rig out there. 

Q. Where did you see her? 

A. She was parked on Murray Street. 

Q. Murray and what? 

A. Murray and -- between North End Avenue and 
West Side. 

Q. She was taking care of patients? 

A. No. They were standing by or parked on a 
45-degree angle as we were told to do. There were a 
whole bunch of ambulances from New Jersey, Hatzolah 
and a few other places. The Fire Department 
ambulances, they were parked at a 45-degree angle. 
| took my LSU knowing that if | had to get out 
and -- to set up a triage area some place, | had to 
be ready to go at any moment. 

Q. Just for the record, can you just tell me 
what LSU stands for? 

A. Logistics support unit. And that handles 


supplies for mass casualty incident to a certain 


12 
Hansen 


number of people. 

Q. Did there come a time where you ever did 
switch over to citywide? 

A. There came a time when | switched over to 
Citywide after | spoke to Chief Abdo -- | mean 
Captain Abdo of the 5th Division. 

Q. Any contact with any other EMS personnel? 

A. The only contact | had with other EMS 
personnel were from other boroughs and | did not 
know them at that time. 

Q. Any voluntaries? 

A. | saw voluntary ambulances, Jersey 
ambulances, and | saw Hatzolah ambulances down 
there, but | did not recognize anybody. 

Q. How about firefighters? Anybody you 
recognized? 

A. There was no firefighters that | did 
recognize, at all. | mean but there was fire 
companies down there. 

Q. So after you were directed to go up to 
Chelsea by Chief Pascale, you stayed at the Chelsea 
Pier area in the triage? 

A. Right. Until 8:30 that night. 


Q. Did you witness the buildings collapse or 
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you heard it? 

A. | did not witness the buildings collapse 
due to the fact that the other buildings were 
shadowing the structures from where | was. | was, 
you know, too close, too far in and right next to 
the buildings to where you couldn't see anything. 
But it was just a plume of smoke and dust and debris 
coming down. My LSU was covered with soot and 
debris. | had to clear that off and | stood there 
or my LSU stood, it bears marks, baptized under 
fire. 

Q. Was anybody with you? Did you pick up any 
personnel? 

A. | didn't pick up anybody at all. | just 
needed my orders to drop my supply load that | had 
in the back here or where to set up a triage area. 
When | got my orders to go down to 23rd Street, | 
was told to set up my triage area at 23rd Street. 

Q. By Chief Pascale? 

A. By Chief Pascale and Captain Abdo. 

Q. When you got to Chelsea Pier, who was in 
charge there from EMS? 

A. | could not recognize anybody from -- | 


did not recognize anybody. Just because | probably 
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had -- | don't know. | was stunned by the whole 
situation. Stunned or upset by the whole situation, 
but | know he was a EMS Captain that told me to drop 
off -- 

Q. Male? Female? 

A. It was a male. He told me to drop off my 
supplies there and to help set up 23rd Street as a 
triage point area. 

Q. Did you have any further radio 
communications with anyone? 

A. The only time | had -- my next radio 
communications were approximately around 
5:00 o'clock, when they were trying to take roll 
call of ambulances in the area. It might have been 
just a little earlier. I'm not quite sure. 

Q. Is there anything else that is important 
between the time frame that we were talking about 
that you would like to add? 

A. No, not at this time. But it was -- | did 
dive into buildings and there was one doorman that 
was -- a doorman that was going to lock the lobby or 
this door. | don't even know the building because 
it was like it happened and a Police Officer said, 


don't lock it, because other people were still 
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coming from the plume of debris and smoke and 
everybody made a mad dash. 

Q. That was before the buildings collapsed? 

A. No. This was on the second building that 
collapsed. The second collapse. | do not know what 
transpired. | did not know there was a second plane 
hit. | did not know with that bowl of thunder and 
the noise, | did not know that the World Trade 
Center caved in. | was totally unaware until 
someone said, the World Trade Center collapsed. It 
was too unbelievable to believe that such a thing 
could happen. 

Q. We are going to conclude the interview. | 
want to thank you for your time. Thank you for 
participating in this. It's very important. 

A. No problem. No problem. 

LIEUTENANT FEILER: We conclude the 


interview at 1034 hours. 


